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Dear xxx

HEALTH SUPPORT SERVICES BENCHMARKING STUDY- BE IN BEFORE
REGISTRATIONS CLOSE ON 23RD AUGUST

We’d like to advise you that registrations for the Australasian Health Support Services
Benchmarking Study are closing on the 23rd August, and we don’t want you to miss out

on sharing the benefits of the study with other health organizations like yours.

Act now to identify your performance gaps and improve your cost-effectiveness

Take advantage of this opportunity now, as the next study is not expected for two years or so.
Register your organization online now by signing up as a member and purchase the study for
just $2000 — reduced from our previous studies.

Wider scope than ever — more relevance to you

This study includes a wider scope of support services and performance measures than
previous studies. Join the wide range of hospitals already participating and find highly relevant
information on your customized online report.

Additional benefit of free comparison to U.S. hospitals

You can have the additional benefit of free comparisons with U.S. hospitals if you complete the
study before 23rd August.

Do you have any questions before joining the study?

If you have any questions about the study, please contact me directly on 02-8011 4730 or by
email at info@resetgroup.com.

We look forward to the prospect of collaborating with you...

Yours sincerely

Chris Bishop
Director Global Benchmarking



